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PIM 62 v2
Company(s) Submitting Issue:  Verizon Wireless
Contact(s):  Name Deborah Tucker

         Contact Number 615.372.2256

         Email Address   Deborah.Tucker@verizonwireless.com
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

Planned maintenance activities are a necessary part of doing business, however the length of outages impacting the ability of Service Providers to port numbers through their systems needs to be limited to a maximum of 60 consecutive hours.  Outages taking longer than 60 consecutive hours cause confusion for customers and result in complaints for both the old and new providers.  Additionally, Trading Partners should provide 30 days notice of planned porting outages.  If 30 days is not possible, a minimum of 14 days notice should be provided.
2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue: 

Service Provider A plans a billing conversion that will require them to block porting activity for a period of time.  This provider determines that they will block porting activity for 5 days and provides 2 days notice of this activity.  This length of time is unacceptable downtime for the other providers doing business with this provider and the short notice hinders providers from making necessary resource/system adjustments in time for the outage.  
B.   Frequency of Occurrence: Periodic______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

C. NPAC Regions Impacted:

 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     

 West Coast___  ALL X
D.  Rationale why existing process is deficient: N/A______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

E.   Identify action taken in other committees / forums: N/A______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

F.   Any other descriptive items: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Suggested Resolution: 

An Industry Best Practice should be agreed upon to limit the length of time for planned service provider downtime to a maximum of 60 consecutive hours as it relates to Local Number Portability outages.  Additionally, Trading Partners should provide 30 days notice of planned porting outages.  If 30 days is not possible, a minimum of 14 days notice should be provided.
It is recognized that there may be emergency situations that could require outages within the proposed minimum 14 day planned outage notification window.  The Suggested Resolution of PIM 62 is not meant to prevent any required outages under these extreme emergency conditions.
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